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Today there is 
increasing 
demand for 
evidence of the 
cost-
effectiveness of 
assistive 
technologies; 
especially by 
policy makers 
and financing 
agencies, by 
professionals 
working in 
health care and 
social services, 
by 
industrialists 
and by user 
organizations. 

Over 50 
experts from  
all over 
Europe, the US 
and Australia 
gathered in 
Milano Italy, 
on September 
25-26, to 
discuss the 
topic “Socio 
economic 
assessment of 
Assistive 
Technology in 
service delivery 
practice”. 

The topic was 
analysed by 
linking 
scientific 
findings with 
organisational 
and policy 
issues arising 
from service 
delivery 
practice. 

The workshop 
consisted of 
three session 
1) issues and 
challenges 
(podium and 
round table) 
2) National 
experiences 
(podium and 
round table) 
and 3) the 
way forwards 
(brainstormin
g and 
discussion) 
 

Scientific 
priorities have 
been 
identified for 
the research / 
academic 
field; actions 
have been 
recommended 
involving 
various actors 
(the EU, 
national and 
regional 
government, 
research and 
service 
organisations. 

Short term 
 
The exchange 
of views and 
experiences 
carried out in 
the workshop 
and the 
identified 
research 
priorities will 
directly 
impact on 
ongoing 
projects in the 
field.  
 

Mid term 
 
New research 
projects and 
experimental 
actions in the 
field are 
expected to be 
launched as a 
result of the 
discussion 
carried out 
especially in 
the final 
session. 
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