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1 EXECUTIVE SUMMARY  
 

1.1 Results of the event 
 

The workshop ‘Worldwide cooperation in Assistive Technology Information: a 
dream that’s coming true’ was organised during the AAATE conference in Lille, 
September 2005 (‘From Virtuality to Reality’). This workshop was combined with a 
ICM meeting, for that both AAATE activities are connected. By combining these two 
activities a consistent part in the conference was created. 
The main objective of the workshop was to share information on the different 
information systems (databases included) on Assistive Technology available in and 
outside Europe and to support international collaboration aiming at improving these 
information systems. Customers of the information systems, like health care 
professionals, end users and companies/ suppliers can look for solutions and 
products over the borders of there own countries. Cooperation leads to accessibility 
and enlargement of the Assistive Technology market. 
 
In Europe there is a large information system and data-collection in which six 
European countries have integrated there own systems into one (Denmark 
,Germany, The Netherlands, Great Britain, Italy, Spain. This is called EASTIN 
(European Assistive Technology Information Network). The national information 
systems and also the results of EASTIN were shown by representatives of these six 
countries. 
Also information systems were shown from the United States, France and Belgium. 
Similarities and differences of the national systems were addressed, aiming at 
learning form each other and improving the systems. 
 
To conclude the workshop, information was given on the International Alliance of 
Assistive Technology Information Providers by the chair of the Alliance. This 
Alliance sets an example and framework on how to organise international 
collaboration. 
 
The International Alliance of Assistive Technology Information Providers was 
established through a Memorandum of Understanding signed by seven 
organisations from Europe and the United States of America. These 7 founding 
organisations voluntarily committed to work towards a network approach so as to 
capitalise on each other experience, harmonize methods, provide wider coverage, 
achieve best practice in usability and accessibility, extend the users’ base 
internationally, in the whole offer the highest standard of service to the systems’ 
users.  
 
The discussion had lead to the conclusion that ongoing international cooperation 
and improving the national and international information systems on AT is needed. 
This also means expanding the international system with other countries. This has 
advantages for both the users of the information systems, for the providers and for 
the suppliers/ manufacturers of the products. 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 5 - 

1.2 Impact and added value due to CWST 
 
Because of CWST it has been possible to invite not just a selection of, but all 
relevant organisations, that are participating in EASTIN and in the International 
Alliance of Assistive Technology Information Providers. Visitors of the workshop 
were therefore able to seize the opportunity to ask the experiences and view of all 
the participants on these kind of international cooperation. 
Also all national examples of the information systems on assistive technology could 
be shown, leading to transparency in the differences and similarities of the different 
information systems. 
 
CWST made it possible to have a bigger audience attending the workshop. 
Therefore a more valuable discussion took place in which the importance of 
information on AT was pointed out. 
This also has lead to more potential partners being present, who have interest in 
participating in the international cooperation and joining the international 
information system. 
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2 PREPARING AND RUNNING THE WORKSHOP 
The workshop was prepared by the secretary of the president of AAATE within the 
iRv Institute for Rehabilitation research in The Netherlands, in cooperation with the 
Italian project leader of EASTIN and the chairman of the International Alliance of 
Assistive Technology Information Providers. During the preparation of the workshop 
the Alliance chair was filled by the UK. 
The iRv has invited the speakers for the workshop.  
The local facilities were organised by AAATE chairman Alain Pruski. The workshop 
was part of the programme of the AAATE conference in Lille, September 2005. 
 

2.1 Invitation / Nomination / Decision for a chair  
Chairman of the workshop was Mr. Niels-Erik Mathiassen. He is one of the active 
participants in the EASTIN project and representing Denmark. Because of his 
experience with the Danish information system and also with international 
cooperation in EASTIN, he was asked for this function as chairman of the workshop. 

 

2.2 Agreement with CWST 
 

The Workshop ‘Worldwide cooperation in Assistive Technology Information: a dream 
that’s coming true’, corresponds with workshop 5b of CWST, under responsibility of 
AAATE. 

 

2.3 Seminar / Workshop Office 
 
The workshop is integrated in and part of the programme of the AAATE Conference 
‘From Virtuality to Reality’, held in Lille, France in September 2005. 

 

2.3.1 Information, Invitation, Flyer 
 

The AAATE organisation has spread flyers and has invited visitors to register, also 
via the website www.aaate.net for the conference and for the different elements/ 
activities of the conference (also the workshop). 
The invitations of the speakers of the workshop and also further information for these 
speakers has been spread by the secretary of the AAATE president within the iRv. 
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2.3.2 Registration 
 

This was coordinated by AAATE. The Package Organisation in Lyon, France, has 
executed the activities for registration. 
 

2.4 Budget: Sponsoring, Accounting 
 

Total budget of the workshop:    €  3843,- 
 
Preparation and invitation 25 hours  €   1875,- 
Project management       €   625.- 
Contribution workshop    3 hours  €   330.- 
Travel cost and stay presenters   €     73.50 
Rooms and catering      €   588.70 
 
Total cost workshop      €  3492.20 

 
 

2.5 Local Facilities 
 
The workshop took place at the conference setting in Lille, France.  
All needed facilities were available. 
 
 

2.5.1 Workshop Rooms 
 
The workshop was held in a conference room, suitable for plenary sessions. 
 

2.5.2 Presentation Technology 
 
Presenters used laptop and beamer. No other technology was needed. 
 

2.5.3 PCs, Internet Access 
 
There was access to the internet. Presenters could therefore show their national 
information systems and the EASTIN network online via the internet. 
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3 FINAL REPORT: Programme and Content 
 

3.1 Final Programme 
 

“World wide cooperation in Assistive technology Information: a dream that’s coming 
true” 
 
Thursday, 8th September, Lille, France 
 
 9:00    Welcome 
 9:05    Introduction (Harry Knops) 
 9:15    The national experience – overview of the major national systems 
  1 slide - 5 minutes each: 
   REHADAT, Germany 
   PORTALE SIVE, Italy 
   HMI BASEN, Denmark 
   Catalogo de Ayudas Tecnicas, Spain 
   DLF DATA, UK 
   Hulpmiddelenwijzer, The Netherlands 
   Handicat, France 
   KOC, Belgium 
   Abledata, USA 
10:00   European integration (Renzo Andrich – EASTIN project leader) 
10:15   A framework for international collaboration (Nicole Penn Symon,  

Alliance chair) 
10:20   Question and comments from the floor. 
 

3.2 Proceedings: Minutes, Reports, Handouts, Slides , Materials 
 

During the workshop the speakers showed their national systems and the EASTIN 
network online. Some of them also showed a PowerPoint presentation. The slides of 
these presentations are included in the attachments. Also some textual handouts are 
included, there where they were available. 
 

3.2.1 Printed Version 
 

A printed version of the presentations and material is available on request. 
 

3.2.2 WWW Version 
 

This report, the attachments included will be placed on the website of AAATE 
(www.aaate.net). 
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3.2.3 Alternative Formats 
 

Alternative formats of the material are available on request. 
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4 FINAL REPORT: Policy Support Paper 
 
Concerning Information systems on Assistive Technology international cooperation of 
providers of these systems has to be further stimulated. Connecting different national 
information systems and data collections into one large system lead to important 
advantages. EASTIN sets an example on this matter. 
All users of such an information system, like users of products, health care 
professionals and suppliers and companies of the products will benefit from a wide 
range of AT information. They have access to information on AT products beyond the 
borders of their own national information system, in their own language, according to 
a common format and  through one access point.  
National and international information on AT is made transparent and accessible 
which is instrumental to empowerment for people with disabilities and their 
stakeholders. European citizens will be more aware of what AT products are on the 
market. It is important to extend this international network to all European countries, 
so that every European citizen can access accurate information on AT. 
 
For the partners who offer the national information systems and who are cooperating 
internationally there are advantages also. They learn from each others information 
systems by sharing information, sharing best practices and expertise and pursuing 
more efficient methods in running their information systems. This will attract 
increased relationships with other organisations doing similar work throughout 
Europe. All this will lead to better services for the users of the information systems. 
Also increasing cost effectiveness plays a role when cooperating. 
 
International cooperation gives opportunities to deliver not pure product information, 
but also awareness, education and advice. In such way it will contribute to the EU 
social objective of equal opportunities in Information Society. 
It is therefore important to further develop tools to make data-collection more 
efficient, to work towards implementation the International Classification on 
Functioning, disability and health (ICF), a classification which is internationally 
agreed upon and to further develop uniform terminology. This makes it easier for 
users to compare information coming from different national information systems. 
 
Having a strong international network and cooperation of providers of information 
systems on AT gives opportunity to strengthen the relationship with the 
manufacturers and suppliers of AT products, due to the fact that they are very eager 
to get their new products quickly out to the whole European market. 
 
To conclude with, the AT market is increasing in terms of volume, type of products 
and complexity. In this context there is a strong need to have a coordinating network 
that contributes to all partner’s ambition in providing all target groups with reliable 
and useful information in an accessible way. Existing networks, like EASTIN and the 
International Alliance of Assistive Technology Information Providers are therefore 
good initiatives that have to be further expanded.1 
 

                                                 
1 Additional resource: Andrich R. et al. Final Business Plan and Marktet Deployment Plan EASTIN, 2006. 
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4.1 The Most Important Results 
The workshop has resulted in: 

·  A clear overview of national examples of information systems on Assistive 
Technology. 

·  Presentation of an international information system (EASTIN) in which several 
data-collections of the national systems are combined. 

·  Awareness of the importance and added value of international cooperation on 
information systems. 

·  Exchanging experiences on information systems:  
o What works well? (for example adding a special ID number to each 

product in the system, how to navigate in the system, companies don’t 
pay for being published in the system, functionalities).  

o What material/ resources to use in setting up the system (for example 
brochures from companies, manuals of products, ISO classification)? 

o What are the advantages and what are the disadvantages of the 
systems? 

 

4.2 The workshop results in detail 
 
An important result of the workshop is that the added value is shown of working 
together internationally on information systems on assistive technology. National 
information systems being connected to others, following a certain format, makes it 
possible for users of the system, to look beyond the borders of their own country. 
Data-collections are combined. Maybe another country has the product you are 
looking for, which you cannot find in your own country. Being able to look abroad 
enlarges the market and the possibilities to find solutions within Assistive 
Technology. Also for companies this means an enlargement of the market. 
 
Awareness on and the of the importance and added value of international 
cooperation on information systems has been shown by the presentation of EASTIN. 
In EASTIN 6 national information system are integrated into one international system. 
Also the presentation of the International Alliance of Assistive Technology 
Information Providers sets an example on international cooperation, also beyond the 
European borders. 
 
To further develop and improve the current international cooperation on information 
systems on AT, there are initiatives to implement the International Classification on 
Functioning, disability and health (ICF). This is an classification that is internationally 
agreed upon and sets example for a uniform language and a uniform way to arrange 
and classify the products in the data-collection of AT products. 
Also expanding the existing international network of cooperating partners with other 
(European) countries will lead to better services for the users of the systems. It will 
contribute to more accessible and transparent information on AT products, beyond 
the borders of the own country and therefore contribute to better empowerment of 
people with disabilities.
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Attachments 
 
Handout Chairman Niels-Erik Mathiassen - Denmark 
 
 
Hjælpemiddelbasen – Hjælpemiddelinstituttet 
 
Goals for the database 

~ A total information system for professionals and user in the field free of charge 
~ Information provision 

o Core of the provision of information about AT and related information for the 
Danish centre on Assistive technology. 

o Backbone for interrelating the different information about evaluations and test 
results, articles from our magazines and other relevant information materials. 

o Use it to produce information on products in magazines and booklets 
~ Stock handling at the levels of municipalities  

 
Special features 

~ Special ID number witch makes it very convenient for Stock handling of recycling 
products 

~ Existing products and OLD products 
~ Manuals and other materials about the product 
~ Brochures from the companies 

 
Impact / how is it used 

~ Slow start with a lot of problems with the Danish companies afraid for the competition 
and that they should pay for this service – which they where not used to! 

~ Now they are very favourable about the system. 
~ The user and professionals is happy for the system and is used very much e.g. users 

present prof. With a print from our system about the device they want. 
 
Funding / support 

~ Basic national funding, but almost paid by selling the data for stock handling. 
~ Companies is paying for pictures and links (small amount) 
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Handout Marc Wouters - Belgium 
 

Vlibank

Flemish database on assistive 
technology

Vlibank

Flemish database on assistive 
technology

AAATE 2005

Marc Wouters

www .vlibank.bewww .vlibank.be
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� Started in 1989
• Creating a information system on technical aids for  persons with

disability (Vlicht)

• Promoting technical aids and the use of it in the d aily practice of 
the rehabilitation workers

• Information about products on the Flemish market

� On-line since 1996

� Since 2002 development and updating by KOC 
(Kennis- en OndersteuningsCentrum, Vlaams 
Fonds voor Sociale Integratie van Personen
met een Handicap (V.F.S.I.P.H.)
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met een Handicap (V.F.S.I.P.H.)

 
 

 
The development of Vlibank started in 1989 with the foundation of the organization 
Vlicht. It was the task of Vlicht to create an informationsystem/service on technical 
aids for disabled people in Flanders.  
 
The first versions of Vlibank were available on diskette, videotape and paper. Later 
on CD-ROM and since 1996 Vlibank is available on internet. 
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Since 2002 the activities of Vlicht, including Vlibank are transferred to KOC 
(Knowledge and Support Centre of the Flemish Fund for Social Integration of People 
with a Handicap). The main reimbursement fund in Flanders. 
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� Specific teams (MDT) honored to advise the 
disabled and to prepare the documents needed 
for reimbursement by V.F.S.I.P.H. (~100 teams)

� Entities of the reimbursement fund 
(V.F.S.I.P.H.)

� Persons with a disability and their family

� Everybody with an internetconnection
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� Entities of the reimbursement fund 
(V.F.S.I.P.H.)

� Persons with a disability and their family

� Everybody with an internetconnection

 
 

 
 

The targeted users of Vlibank are: 
A group of about 100 specific teams (called multidisciplinary teams, MDT) which are 
honored by the Flemish reimbursement fund to give advise on technical aids to the 
disabled and to prepare the necessary documents needed for reimbursement. 
Other entities of the Flemish Fund 
People with a disability 
… 
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� 4 search-methods
• Activity (intended use of the product)
• Name of the product
• Type of products
• Name of manufacturer or distributor

� Complete productinformation
• Text
• Pictures
• Scans of brochures
• Pdf-documents
• Movies

� Contactaddresses in Flanders

� Only in Dutch

� 4 search-methods
• Activity (intended use of the product)
• Name of the product
• Type of products
• Name of manufacturer or distributor

� Complete productinformation
• Text
• Pictures
• Scans of brochures
• Pdf-documents
• Movies

� Contactaddresses in Flanders

� Only in Dutch

 
 

To search in Vlibank the user has 4 search-methods: 
Search on activity (intended use of the product) 
Name of the product (brand name, model) 
Type of products (e.g. wheelchair, mouse alternative, hoist, …) 
Name of manufacturer or distributor 
 
The principal search-method is the “search on activity”. What is the intention of the 
disabled, what is he going to do? 
 
The information stored in Vlibank about single  products is rather complete: text, full 
brochures: scans, pdf-documents and sometime a movie. Of course also contact 
addresses are stored. 
 
A international drawback is that most information and the complete navigation 
structure is in Dutch only. And the ISO 9999 is not yet implemented. 
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Opening screen 
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� 1,5 full time equivalent for information update

� +10 000 product records

� +1200 address records

� +20 visitors/day

� +100 product searches/day
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Some statistics show the importance of Vlibank in Flanders 
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� Vlibank is a task of KOC as described in 
decision of the Flemish government

� Vlibank is free of charge for:
• Users
• Manufacturers, distributors, …
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Last but not least, Vlibank is completely funded by the Flemish government and 
therefore free of charge for everybody (end-users but also manufacturers and 
distributors) 
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The main search method ‘via activity” starts from the type of handicap the person 
has, continues from global types of activity to specific tasks and end on types of 
products. 
 
 

 
 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 19 - 

 

 
 

 
 

 
 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 20 - 

 

 
 

 
 

 
 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 21 - 

 

 
 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 22 - 

Handout Stephen Lowe - USA 
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Good morning, I’m Steve Lowe, the associate project manager of ABLEDATA, the 
premier source for assistive technology in the United States for over 20 years. 
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ABLEDATA is a FREE service that . .  
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We are completely funded by the National Institute on Disability and Rehabilitation 
Research.  Companies do not pay to have their products listed, and the public is able 
to access all of our resources for free. 
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The ABLEDATA database of assistive products began as a file cabinet of product 
information and an idea that this information would be a lot more useful if it were 
instantly accessible and searchable on a computer.  
Today the database lists more than 32,000 products , including commercially 
available, one-of-a-kind, prototypes, and do-it-yourself devices. Of these, more than 
21,000 are currently available. There are over 4,000 companies represented.  
The database contains a unique record for each product or device listed. Each 
product record provides descriptive, pricing, and manufacturer/distributor information 
about commercially available products.  
For non-commercial prototypes, do-it-yourself devices, as well as customized and 
one-of-a-kind products, we provide design information.  
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Until 1996, ABLEDATA could only be contacted via telephone, fax, e-mail, regular 
mail, and a dial-in electronic bulletin board. To handle these inquiries, the project 
needed 3 information specialists, a research assistant and a project director, all of 
whom were full time employees. Within two years of the establishment of the 
ABLEDATA site, the project was reaching more people via the Internet than through 
the other media combined.  By that time, the number of information specialists had 
been reduced from three to one, and the staff were able to devote more time to 
expanding our information resources, which are growing at their fastest rate ever.  
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We launched a new design for our Web site at the beginning of the year.  This is our 
home page.  
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On the Web site, you can search for information on assistive technology products in 
two ways:  
 
By clicking on “Products” in the navigation bar, you can browse through different 
product functional areas, getting more and more specific until you get to the specific 
product type.  For example, a person looking for alternative bicycles could start in 
“Recreation”, click on “Cycling”, then “Cycles”, and finally “hand-propelled cycles.”  
Clicking on the final link generates a list of all products of that type that we list. 
You can also search from any page in the site by typing in a word or phrase in the 
Search box at the top right of the page. 
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Adjacent to the Search box on each page is a link to the advanced search phrase, 
where you can construct a more complex search that includes and excludes certain 
words and phrases.  You also can select which resources you would like to search. 
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The results of a search will include all of the product categories that include the word 
or phrase typed in the search box and all of the products that have those words in 
their name, description or company information.  The search results will also include 
other types of resources such as   
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Categorized Links – We offer links on all sorts of topics including A.T. and disability 
organizations outside of the U.S. as you can see on the slide. 
Product Reviews – Site users can submit reviews of products that they have used. 
Conferences – We maintain a calendar of conferences relating to A.T. and disability 
in general. 
News Items – Stories that you may have missed relating to A.T. and other disability 
issues.  For example, our lead story currently provides advice on how to help the 
centers for independent living damaged or destroyed by the hurricane that recently 
struck the southern coast of the U.S.  
ABLEDATA’s publications – We have over 20 publications available to help people 
select assistive products that best meet their needs. 
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To provide the site with more user-centered functionality, we have added 
MyABLEDATA. MyABLEDATA users can save searches that they have performed as 
well as products and resources that they have found for quick access when they 
return to the site.  The user is also provided with links to a list of disability 
organizations in their state and links to forms on which they can submit content for 
posting on the site. 
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Manufacturers and distributors can now edit the records for their products, enter 
information on new products that they sell, and revise their contact information.  All 
companies are able to register for free.   
 
In keeping with our commitment to provide objective information of assistive 
products, all content added or revised by a company is reviewed by ABLEDATA staff 
before becoming publicly available on the Web.   
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On behalf of the entire ABLEDATA staff, thanks for your interest in our project.  
(Questions) 
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