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1 EXECUTIVE SUMMARY 

1.1 ICCHP 2009’s mission statement 
 
Over the last decades the 
advancements in Assistive 
Technologies (AT) and Information 
and Communication Technologies 
(ICT) have significantly influenced the 
life of people with disabilities. 
According changes in awareness and 
understanding of disability as well as 
social and legal frameworks, driven by 
Disability Rights and Independent 
Living Movements led to what is 
known as eAccessibility, Universal Design or eInclusion.  
The more ICT and AT increases the potential to enable people with disabilities to 
take part in almost any area of life, the more eInclusion and eAccessibility become a 
common responsibility of mainstream. In 2006 ICCHP summarised this process in 
the equation “equality = eQuality”. “Equality”, equal access and therefore equal 
chances in society are dependant on “eQuality”, the quality of systems and services 
in taking the needs of all users into account including those with disabilities.  
The progress is outstanding – in most of the industrialized countries. But eInclusion 
in a global economy and world should also be seen as a global challenge. ICCHP 08 
wants to highlight the global dimension of AT and eInclusion . We must not neglect 
that people with disabilities often face the most difficult situations out of economical, 
political and social reasons. They do not 
have access to ICT, AT and according 
eInclusion and indepen-dent living.  
In accordance to this general mission 
and as a first highlight of the conference 
we are proud to announce that Jim 
Fruchterman will keynote ICCHP 08 and 
will highlight the global dimension of 
eInclusion: "We need to deliver assistive 
technology and relevant content to 
every person with a disability on the 
planet.”  

1.2 Scientific summary 
 
ICCHP is proud having been able to welcome participants from more than 40 
countries  from all over the world.  
The International Programme Committee , encompassing 102 experts form all over 
the world, selected 150 full and 40 short papers out of 360 ex tended abstracts  
submitted to ICCHP. The acceptance rate of about half of the submissions 
demonstrates the trend towards scientific quality of the programme and in particular 
the proceedings. ICCHP is convinced and proud that this trend strongly supports the 
scientific recognition of the field Assistive Technologies and eInclusion.  
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An impressive group of experts has agreed to organise “Special Thematic 
Sessions ” (STS) for ICCHP 2008. The existence of these STS sessions helps to 
bring the meeting into sharper focus in several key areas of assistive technology. In 
turn, this deeper level of focus helps to bring together the state of the art and 
mainstream technical, social, cultural and political developments. This engagement 
helps a lot that the presentations are integrated into comprehensive chapters and 
sessions. The introduction to the STS helps the reader and listener to better 
understand the importance of research work in the frame of the existing state of the 
art and mainstream technical, social, cultural and political developments. 
The first keynote speaker, Jim Fruchterman  from BeneTech, USA highlighted the 
importance of giving access to ICT and AT at a global level.  
In another keynote by Harold Thimbleby , Swansea University, UK, a discussion of 
the role of user centred design and usability engineering in Assistive Technology and 
Accessibility has been provoked.  
Miguel Gonzalez-Sancho , European Commission, Information Society Directorate 
General, Unit H3: ICT for inclusion, Deputy Head of Unit, BE) outlined the important 
role of the EU as a driver for eInclusion in policy, research and society in general: 
"eInclusion Policy and Activities".  
And finally, a combination of a keynote (Michael Cooper , W3C/WAI, “Bringing 
Accessibility to Today’s Web” and a panel discussion was reserved for 
WAI/WCAG2.0 which was expected to be the new reference point for web 
accessibility from the summer of 2008 and beyond. 
The programme has been accompanied by a German spoken event called “IKT 
Forum ” which brought together more than 280 practitioners. With an interesting 
workshop programme, meetings, an exhibition including presentations and 
demonstrations of major software and assistive technology producers and vendors 
ICCHP once again fulfil its mission of an international meeting place and a center of 
advanced information exchange following the motto:  

COME AND GET INVOLVED! 
Since the late 80ies it is has been ICCHP’s mission to support and reflect the 
development of the field of “Assistive Technologies”, eAccessibility and eInclusion. 
ICCHP is proud of being part and facilitating these developments since its beginning. 
With a focus on scientific quality ICCHP has become an important reference to our 
field for mainstream. We hope that this conference will fulfil this role also in the 
future. 
ICCHP 2008 is held under the auspices of Dr. Heinz Fischer, President of the 
Federal Republic of Austria .   
 

1.3 Conference Topics 

The conference by its nature has a wide area of topics and a future oriented mission. 
The following list therefore is not complete but should motivate to get involved: 

(e)Accessibility and Usability discusses possibilities to avoid barriers for people 
with disabilities in the future when using existing and evolving ICT and consumer 
electronics. A special focus will be given to emerging technologies like semantic web, 
user interface automation, profiling and adaptive interfaces. 
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Aging and Disability presents innovative systems for helping elderly people to 
maintain their autonomy. How such systems can be accepted by persons who aren't 
familiar with technologies is part of this topic, too. 

Assessment and Profiling proposes methodological app-roaches for anticipating or 
evaluating the impact of ICT/AT. It also discusses concepts and techniques for 
evaluating capabilities and needs of individuals. 

Assistive Technology focuses on increasing the quality and availability of assistive 
devices for independent living, communication and inclusion. 

Design for All highlights the role of ICT/AT for a more free and open access to the 
built environment, e.g. architecture, traffic, housing, public buildings, work place,... 

eLearning - special and/or inclusive – illustrates new dimensions opened by ICT/AT 
for didactic and methodological settings. The qualification and the training of people 
involved in these pedagogical, psychological and social fields have to correspond to 
these demands. 

eGovernment and eServices highlights the special role for accessibility of Internet 
based services, in particular in public administration. 

eInclusion and Policies supports the discussion of legal, organisational and 
structural contexts, possibilities of funding and evaluation programmes for 
experiments and models at a global and national level. 

History in AT gives a special focus on the founders of our discipline because only 
fields with a history may have a future. By giving attention to the excellent work of 
researchers in our field we should avoid reinventing the wheels. Or, as Sir Isaac 
Newton put it after Bernard of Chartres (1130): “Pigmaei gigantum humeris impositi 
plusquam ipsi gigantes vident - On the shoulders of giants also pygmies can see 
more than the giants themselves”. 

Labour Market Integration proposes approaches ameliorating the career of people 
with disabilities and learning difficulties by applying ICT/AT. Possibilities to qualify 
users and professionals and to optimise labour market integration services are 
discussed. 

eHealth - Medicine and Care encourages synergetic aspects of ICT/AT and 
diagnostics, home care, therapy, training and rehabilitation. 

Service Delivery covers all aspects (human, economical, organisational and 
management) involved when implementing concrete services resulting from 
technological innovations. 

Ambient and Assisted Living will discuss the potential of emerging technologies 
like embedded systems, mobile computing … and how to use them for people with 
disabilities and elderly people. 
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Beside these topics ICCHP is open to visionary ideas and future oriented thoughts of 
any kind related to ICT for people with disabilities. 

As shown later in this document R&D in the field still has a clear focus on 
accessibility: Web and document accessibility are still the major topics addressed. 
Most of the submissions and accepted contributions do come from this field. Besides 
this two emerging trends can be seen: Ambient Assisted Living – the entering of ICT 
and AT into the environment - and in combination with it the growing importance of 
including the needs of aging people into eInclusion. 

1.4 Participation and Scientific Results 
 
·  Submission 

Submission, review and preparing the proceedings were done using the accessible 
Web Tool (www.icchp.org) which will be presented in more detail later in this 
document. It is updated frequently and majored to a professional accessible 
conference management tool which is used also by other conferences now (e.g. 
AAATE). It managed the selection of 182 contributions1 out of 360 submissions. This 
fully accessible tool could only be developed using CWST resources. This tool will be 
made open source and available for other event organisers. 

·  Selection and Publication 

The proceedings have been published in 
Springer Lecture Notes in Computer  
Science what gives the results an 
according visibility in mainstream ICT and 
engineering fields. Again CWST made it 
possible to publish in this series: 

Due to the growing number of 
submissions the review work load has 
increased that several reviewers 
complained the high work load. Due to 
this the number of experts in the 
International Programme Committee has 
been increased during the review process 
to 87 and after the conference for the 
next event to 100.  

Submissions could be made to the 
general programme topics as well as to 
“Special Thematic Sessions” (STS). A call 
and invitations to selected experts should help that chairs take care for 
comprehensive sessions both in terms of scientific as well as organisational 
preparation. More than half of the programme was part of such STS what helped a 

                                                 
1 ) The difference to the 190 mentioned in the scientific summary is due to the inclusion of invited 
contributions by STS chairs and keynote speakers. 
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lot to improve the quality of the presentations and the proceedings. ICCHP partly 
covered the costs of STS chairs out of CWST resources. 

·  Participation in ICCHP 

419 experts from 39 countries from all continents took part in ICCHP. CWST made it 
possible to invite people from countries in difficult economic situations to take part in 
ICCHP for free. The selection rate has been the same and also the number of 
international participants has been stabilised. This underlines the acceptance of 
ICCHP as an international scientific meeting place. 

Again with the German spoken event “IKT-Forum” (www.ki-i.at/iktforum) ICCHP was 
a major regional knowledge transfer event from R&D to practice. With an additional 
number of 280 participants ICCHP could welcome about 700 participants in 2008. 

·  Disability Support, Accessibility 

ICCHP by nature has a special focus on accessibility of all aspects of the event. Due 
to CWST support the accessibility and usability of the Web system, the accessibility 
of the built environment and the disability support at the conference could be 
improved considerably for different groups of people with disabilities. 

The know-how gained from this work will be fed into the handbook for accessible 
event organisation which will be made available as a special deliverable of the CWST 
project (DL20) 

·  Workshops and Meetings 

ICCHP again was a meeting place for workshops, projects and other consortia. More 
than 15 workshops and more than 10 meeting have been held during ICCHP. ICCHP 
could offer the facilities for free due to CWST support. 

·  Programme highlights 

The CWST support made it possible to organise some outstanding programme 
highlights: 

o The keynotes as described in the scientific summary 
o The Young Researchers Consortium (see below) 
o The ICCHP Roland Wagner Award 
o Special Thematic Sessions and workshops 

·  Young Researchers Consortium 

CWST support offered a special possibility to organise the first time a Young 
Researchers Consortium at ICCHP. A panel of experts led by Paul Blenkhorn 
(ICCHP award winner in 2004) and Dominique Archambault (UPMC Paris) selected 
12 participants out of 22 submissions to the consortium. ICCHP could invite the 
young researchers (accommodation, participation for free and travel in some cases) 
to get involved into the international community of AT R&D. 
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·  ICCHP Award 

The OCG Roland Wagner Award honours an outstanding person, organisation or 
technology for the advancement in the field (http://www.icchp.org/award). The 2008 
conference awarded PhD, Secretary-General of the DAISY Consortium for his 
outstanding work in improving access and usability of documents to users with 
disabilities and all users in general. George Kersher and the Daisy Consortium made 
a major impact on the lives and careers of people with disabilities but also for a better 
usability of documents in general. It is an outstanding example how accessibility 
impacts on better usability in general.  

·  Web Hosting 

ICCHP together with the Paciello Group (TPG) and TVWorldWide.Com (TVWW) 
performed & produced a series of internet web casts at 2008 ICCHP at the web page 

http://www.icchp.org/node/192 
 

All events have been audio recorded, some events have been video recorded. All 
sessions have been captioned for individuals with hearing disabilities. This was 
funded based on a co-operation between ICCHP, the Paciello Group (TPG) and 
TVWorldWide.Com (TVWW) and the support of CWST.  
This idea should lead to a better distribution and attendance of ICCHP in the future. 
This year some session had more than doubled attention in the internet and internet 
audience got involved into discussions. This new form of conference participation 
should lead to a new business model and a more intensive distribution of know-how. 
 

1.5 CWST Support  
 
CWST provided substantial support to the conference which allowed implementing 
and improving several aspects of the event which will be outlined in detail below: 

·  Accessible Conference Tool 
·  Keynote Speaker and Key note Panel invitation 
·  General Chair and other chair invitation (including decision meeting in 

February 2008) 
·  Organising and running the Young Researchers Consortium 
·  Publication with Springer Lecture Notes in Computer Science 
·  Special Needs support (Sign Language Interpretation, Guides for blind and 

visually handicapped participants, mobility support, Braille print and e-version 
of proceedings and programme) 

·  Invitation of experts coming from regions with lower economic power 
·  Work of the Programme Committee 
·  Organising Special Thematic Sessions (invitation of experts) 
·  Layout and print of materials 
·  Award procedures (committee invitation) 
·  Local staff 
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2 Organisation of the event 
The preparation of the conference started in year 2006. Again several participants 
asked for a location in Linz though the area is well known and the staff of University 
of Linz is already very experienced in this organisation.  

2.1 Conference office 
The conference was organised by several partners and the high quality depended on 
the cooperation with partners, affiliates and sponsors. 
  

 
Johannes Kepler University of Linz, Austria 

 

Institute Integriert Studieren, Linz, Austria 

 
Austrian Computer Society, Austria 

 

Competence network information technology to 
support the integration of people with disabilities  
(KI-I), Linz, Austria 

 

Federal Government of Upper Austria 
(Sozialabteilung) 

The conference office was done by the institute Integriert Studieren at the Johannes 
Kepler University of Linz, Austria. A staff member was responsible for the conference 
office and started her work with the beginning of the preparation work in 2006. She is 
still available for questions regarding the ICCHP 2008. 

Almost all staff members (9 persons) of the institute Integriert Studieren played a part 
in the preparation and/or the execution of the conference in different parts: 

·  Scientific direction 
·  Publishing 
·  Conference Program 
·  Workshops 
·  Young Researchers 
·  Proceedings 
·  Technical Support 
·  Special needs 
·  Web page 
·  Public Relations 
·  Secretary 

·  Organising direction 
·  Direction signs 
·  Accommodations 
·  Information desk 
·  Finances 
·  Staff 
·  Registration 
·  ICCHP-Shop 
·  Social Events 
·  Mountain Attack 
·  etc. 
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Administration of the university supported the institute in some areas like: 

·  Event management 
·  Facility department 
·  Organisation department 
·  Department of Communication 

and Promotion 

·  Financial accounting 
·  Human Resources department 
·  Controlling 
·  Etc. 

The Austrian Computer Society cooperated mainly in the fields of public relation and 
searching for sponsors.  

So the KI-I did also preparations for their conference at the same time therefore we 
cooperated in many areas like planning rooms, techniques, buying of needs for 
coffee breaks and so on. 

The federal government of Upper Austria acted counsellor and was also a main 
sponsor of the conference. 

2.1.1 Budget: sponsoring, price building, reservati ons, contracts, 
accounting 

The mission of ICCHP is to offer a high quality scientific event at an as low as 
possible price level. This was possible once again by the dedication of the organizer 
and the non-costed input given as well as sponsoring for social events. 
 
The following pricing structure became published: 

Author’s fee 450 
Early participation fee (till May 1st.) 450 
Participation fee 500 
On Site Participation fee 550 
One-day-fee 250 
Student-fee 0 
 

The following table shows the sponsors providing, financial support or support in 
kind. Without their support ICCHP would not have been possible: 
 

 

Johannes 
Kepler 
University of 
Linz, Austria 

 

Institute 
Integriert 
Studieren, Linz, 
Austria 

 

IST - 
Information 
Society 
Technologies 

 

CWST - 
Conferences, 
Workshops, 
Seminars, 
Tutorials 

 

Federal 
Government 
of Upper 
Austria, 
Austria 

 

State of Upper 
Austria, 
Governor Dr. 
Josef Pühringer 
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Austrian 
Federal 
Ministry for 
Education, 
the Arts and 
Culture  

City of Linz 

 

Upper 
Austrian 
Federal 
Economic 
Chamber 

 Microsoft 

 

Dachstein & 
Eishöhlen 
GmbH. & Co 
KG 

 
Let’s Go Expo 

 
OcuSource 

 

The Paciello 
Group 

 

Dekorationen 
Melanie 
Lampl  

Büro 
Management 
Team BMT 

 

Austrian 
Computer 
Society, 
Austria 

  

 
Also some affiliates supported the conference in kind: 
  

 

University of 
San 
Francisco, 
USA  

California State 
University, 
Northridge, USA 

 

Université 
Pierre & 
Marie Curie, 
France 

 

University 
Karlsruhe (TH), 
Germany 

 
All the preparation, organisation and realisation of the conference were done by the 
University of Linz. The biggest part of organisation costs has been covered by the 
fees of ICCHP 2008 as well as some sponsors but also the staffs of the Institute 
Integriert Studieren were working “non costed” in the frame of their regular job.  
 
Organisation of keynotes, young researcher, web-streaming (Hosting), programming 
of a fully accessible conference tool, preparing of the proceedings and the technical 
support for these parts was charged to CWST. Accommodation and for some of them 
also travel of the chairs, streaming staff, sign language interpreter, invited speaker 
and young researcher was paid by the project. Also hire of induction loop as well as 
hire of technical equipment for web-streaming was covered by CWST budget. 
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CWST made it possible to invite people from countries in difficult economic 
situations, students and people from parallel events for free. Also workshops and 
seminars could be offered for free. 
 
The following table outlines the costs which have been billed to CWST. “Costed” 
wants to outline the costs paid by fees and sponsoring, “Non Costed” is an estimation 
of costs done by the University without charging. 
 

 

2.1.2 Registration, payment 
Registration and payment was done over the conference web page which provides 
(for all CWST events) a flexible registration and payment system 
(http://www.icchp.org). In case of inconvenience other means of registration and 
payment were accepted. Onsite registration and payment was possible, bank 
transfer, credit card (VISA, Mastercard) and cash (in € onsite) was accepted. 

2.1.3 Controlling 
The budget controlling was done by the financial officer of the Institute Integriert 
Studieren in Linz. Based on an agreed budget plan the income and expenses were 
controlled permanently to avoid budget problems. Also the Controlling department of 
the University Linz controls all the income and expenses quarterly. 

2.1.4 Telephone and email support of authors and pa rticipants 
A conference office was and still is available for authors and participants. Also and 
the chairs were available over more than one year. The web based conference tool 
was used as the main means for support for participants and authors. The tool 
proved to be an efficient means of supporting all participants and authors for the 
publication and participation process. 
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2.1.5 Public Relation 
The Austrian Computer Society supported the conference with their know how and 
also did some public relation via an internet-offensive and at conferences. For their 
activities like conference organisation they were awarded with the certificate below. 

 

2.1.6 WWW tools controlling and WWW page update 
Since ICCHP 2000 when the University of Linz took over the general responsibility 
for the conference the first time, a web site has been developed and used for the 
conference. The content management system based web page on the conference 
includes information about the 

·  Call for papers: Conference topics, time frame for submission, submission 
guidelines 
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·  Workshops: Submission guidelines and description of workshops 
·  Special thematic sessions (STS): Information on the Session as well as on the 

chairs and detailed topics of the STS  
·  Exhibition: Submission guidelines and description of exhibitions 
·  Conference programme: Detailed Information on schedule and order of all 

presentations, key note talks, workshops, exhibitions, the young researcher 
presentations and social events 

·  ICCHP Award 
·  Conference Venue: Detailed Information on the Location of the conference 

including accessibility details for travellers with disabilities 
·  Conference in general: Introduction of the organizing committee, the sponsors 

and related events 
 
A tool with several interfaces has been developed to support the process of 
organising the conference: 
 

·  Registration page and a secure registration system including payment for 
participation, publication and social events 

·  Abstract and full paper submission system for authors 
·  Reviewing tool for the Programme Committee including an automatic 

notification 
·  Interface for authors 
·  Interface for session leaders 

 

2.1.7 Registration desk  
The registration desk was put in place in a hall of Auditorium building of the 
University of Linz. Registration desk, Information desk, all tracks, exhibition and 
coffee breaks were in one building. 
 

   

  

2.1.8 Conference bag and batch 
The conference bag included: 
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·  Proceedings 
·  Programme 
·  Vouchers (social events and meals) 
·  WLAN-Access 
·  Linz information 
·  Information on Sponsors 
·  Information on related events 
·  Information on Social events 
·  First announcement of ICCHP 2010 

 
 
Below an example of the batches: 
 

 
 
The badge gave the participants the possibility to use public transport in Linz for free. 
 
A small programme of the conference was also part of the patches, in this way the 
daily programme was always on hand: 
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2.1.9 Payment 
Payment was done over the web site with credit card (VISA and Mastercard) or via 
bank transfer. On site payment was accepted also in cash. 

2.1.10 Conference and local information 
All information was made available via the Web page: www.icchp.org 

2.1.11 Meals, eating 
Meals were offered at the University’s refectory, participants could choose between a 
vegetarian and a second meal. Also snacks, coffee and soft drinks were offered at 
the coffee breaks. 

    

2.1.12 Special needs contact 
A special needs helpdesk was available during the 
preparation of the conference and the conference via the 
local host office. Materials in alternative formats, guidance 
and other services were made available at request. Sign 
language translation (International Sign Language) was 
provided for plenary events as well as for sessions related 
to topics for hearing impaired and deaf people. Induction 
loop was available at all tracks, at registration and 
information desk. All places were fully accessible. 
 
Organisational details have been published in the Call for Papers and on the web 
page. The Call is included in the next section of this deliverable. To avoid repetition 
this information is included in the following section. 
 

2.1.13 ICCHP web page 
The homepage still can be found at www.icchp.org, later on the achieved version will 
be found at www.icchp.org/2008. The conference tool with the URL 
https://secure.icchp.org/tool/login.htm is still available, but so all deadlines are 
exceeded most functions are not available. 
 
As mentioned the development of this fully accessible conference tool is supported 
by CWST and is already in use of events (AAATE 2009). 
 
The web page integrated all the facilities for submission, review, registration, upload 
of camera ready versions, registration and programme building. These facilities will 
be presented in the section 2.2. on scientific preparation. 
 
Below you can find screenshots of the general homepage. 
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Startpage of the generall ICCHP Homepage 

 
Overview on the ICCHP 
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Programm - Session Overview 

 
Detailed Programm for one Day 
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Description of one Special Thematic Session 
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2.2 Scientific Preparation: Chairs, Programme Commi ttee 
Contributions (submission, review, proceedings) 

 

2.2.1 General chair 
Due to the excellent experiences in 2002, 2004 and 2006 it was agreed once again 
to invite Harry Murphy, founder and former director of the Centre on Disabilities at the 
University of California at Northridge, to act as the general chair of the conference. 
His involvement helped and helps a lot to bring the conference to the attention of 
experts in the USA and in other parts of the world. 
 

2.2.2 Scientific Programme Committee 
 
ICCHP can relay on established procedures, tools and in particular people helping to 
run the scientific programme. The key instrument is the programme committee which, 
besides helping in reviewing and selecting contributions, also supports the 
distribution and marketing of ICCHP. A professional support of the IPC is of highest 
priority for the success of the conference. 
 
Chairs have been invited on a personal level (phone, email). All members of the 
Scientific Programme Committee have been invited by the following letter: 
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For the Young Researchers Consortium a dedicated committee has been put in 
place which took over responsibility for a) getting contributions, b) reviewing and c) 
programme planning of the consortium. The following letter was used for this purpose 
which also mentions the members of the committee: 
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Based on the responses to these invitations and negotiations with chairs ICCHP 
established the following structure for setting up the International Programme 
Committee: 
 

General ICCHP '08 Chair, H. J. Murphy , Founder, Former Director and Member 
Advisory Board of the Centre on Disabilities, California State University, 
Northridge, USA 

 
Programme Chairs  

Karshmer, A. University of San Francisco USA 
Burger, D. INSERM France 
Suzuki, M. Kyushu University Japan 
Tjoa, A. M. Vienna University of Technology Austria 
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Vollmar, R. Universität Karlsruhe (TH) Germany 
Wagner, R. University of Linz Austria 

Publishing Chairs 
Klaus, J. Universität Karlsruhe (TH) Germany 
Miesenberger, K. University of Linz Austria 
Zagler, W. Vienna University of Technology Austria 

Young Researchers Consortium Chairs  
Alm, N. Dundee University United Kingdom 
Archambault, D. Université Piere et Marie Curie France 
Blenkhorn, P. University of Manchester United Kingdom 
Fitzpatrick, D. Dublin City University Ireland 
Kobayashi, M. Tsukuba College of Technology Japan 
Pontelli, E. New Mexico State University USA 
Sinclair, R. Microsoft USA 
Weber, G. Technische Universität Dresden Germany 
   

Programme Committee 
Abascal, J Euskal Herriko Univertsitatea Spain 
Abu-Ali, A. Philadelphia University Jordan 
Abou-Zahra, S. World Wide Web Consortium (W3C) Austria 
Andrich, R. Polo Tecnologico Fondazione  
 Don Carlo Gnocchi Onlus Italy 
Arató, A. KFKI-RMKI Hungary 
Arató, P. TU Budapest Hungary 
Azevedo, L. Instituto Superior Tecnico Portugal 
Batusic, M. University of Linz Austria 
Bernareggi, C. Universita degli Studi di Milano Italy 
Bothe, H.-H. Technical University of Denmark Denmark 
Brewster, S. University of Glasgow United Kingdom 
Brown, D. The Nottingham Trent University United Kingdom 
Bühler, C. University of Dortmund, FTB Germany 
Cummins Prager, M. California State University Northridge USA 
Craddock, G. Centre for Excellence in Universal Design Ireland 
Crombie, D. European Adaptive Content Network (EUAIN) The Netherlands 
Darvishy, A. Züricher Hochschule für Ang. Wissenschaften Switzerland 
Darzentas, J. University of Aegean Greece 
DeRuyter, F. Duke University Medical Centre USA 
Diaz del Campo, R. Antarq Tecnosoluciones Mexico 
Dotter, F. Universität Klagenfurt Austria 
Edwards, A. University of York United Kingdom 
Emiliani, P.L. Istituto di Fisica Applicata ‘Nello Carrara’ Italy 
Engelen, J. Katholieke Universiteit Leuven Belgium 
Evreinov, G. University of Tampere Finland 
Fels, D Ryerson University Canada 
Freitas, D. University of Porto Portugal 
Fruchterman, J. Beneficent Technology USA 
Gardner, J. Oregon State University USA 
Gupta, G. University of Texas at Dallas USA 
Harper, S. University of Manchester United Kingdom 
Holzinger, A. Graz University Hospital Austria 
Ioannidis, G University Bremen Germany 
Jemni, M. University of Tunis Tunisia 
Jutai, J. The University of Western Ontario Canada 
Knops, H. NG4All The Netherlands 
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Koronios, A. University of South Australia Australia 
Kremser, W.  OCG, HSM Austria 
Lauruska, V. Siauliai University Lithuania 
Leahy, D. Trinity College Dublin Ireland 
Magnussen, M. THF Sweden 
Mathiassen, N. Danish Centre for Assistive Technology Denmark 
McKenzie, N. DEDICON  The Netherlands 
McMullin, B. Dublin City University Ireland 
Mendelova, E. Comenius University of Bratislava Slovak Republic 
Mokhtari, M. Inst. Nat. Supérieur des Télécommunications France 
Neveryd, H.  Lund University Sweden 
Nicolle, C. . Loughborough University United Kingdom 
Nischelwitzer, A. FH Johaneum Austria 
Nussbaum, G. KI-I Austria 
Okamoto,  A. Tsukuba University of Technology Japan 
Ono, T. Tsukuba University of Technology Japan 
Paciello, M. The Paciello Group USA 
Panek, P. Vienna University of Technology Austria 
Penaz, P. University of Brno Czech Republic 
Petrie, H University of York United Kingdom 
Petz, A. University of Linz Austria 
Prazak, B. Austrian Research Centres Austria 
Pühretmair, F. KI-I Austria 
Quirchmayr, G. University of Vienna Austria 
Raisamo, R. University of Tampere Finland 
Rauhala, M. Vienna University of Technology Austria 
Salminen, A. Stakes Finland 
Scadden, L. Independent Consultant on AT  USA 
Schweikhardt, W. University of Stuttgart Germany 
Schwerdtfeger, R. IBM USA 
Snaprud, M. Agder University Norway 
Soede, T. Zuyd University The Netherlands 
Steiner, D. University of Linz Austria 
Stephanidis, C. ICS-FORTH Greece 
Stoeger, B. University of Linz Austria 
Strauss, Ch. University of Vienna Austria 
Svensson, H. National Institute for Special Needs Education Sweden 
Tahkokallio, P.  Stakes Finland 
Traunmüller, R. University of Linz Austria 
Trehin, P. World Autism Organisation Belgium 
Treviranus, J. University of Toronto  Canada 
Vaspöri, T. KFKI-RMKI Hungary 
Velasco, C. Fraunhofer Institute for Appl. IT Germany 
Vigouroux, N. IRIT Toulouse France 
Wagner, G. University of Applied Sciences Steyr Austria 
Wöß, W. University of Linz Austria   
  

Organising Committee (University of Linz) 
Arrer, B. Hengstberger, B. Ruemer, R. 
Batusic, M.  Matausch, K. Schult, C. 
Fahrengruber, C. Miesenberger, K. Stöger, B. 
Feichtenschlager, P. Petz, A.  
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2.2.3 Fixing publisher 
As the last years ICCHP agreed with Springer Lecture Notes in Computer Science to 
publish the proceedings. This agreement can be seen as a very positive and  
important contribution to represent eInclusion in the field of Computer Science. 

2.2.4 First Announcement 
The announcement of ICCHP was done in post card style. It was distributed at 
ICCHP 2006, AAATE 2007, CSUN 2007 and 2008, many other events and available 
on the Web two years prior to the conference. 

 

 
 

The same information was made available on the Web two years prior to the 
conference. 
The First Announcement was distributed at major conferences and events (e.g. 
CSUN, AAATE, HCI). This information was spread via email and discussion lists 
using the ICCHP email database (more than 3000 items). Due to efficiency reasons 
no postal mailing was done. 
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2.3 Call for papers  
The Call for Papers outlines all scientific and organisational details as a result of the 
preparation activities. It is included below: 
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The call for papers was spread via email and discussion lists using the ICCHP email 
database (more than 4500 contacts). Due to efficiency reasons no printing and postal 
mailing was done. The call was also available at the ICCHP web page 
www.icchp.org. 
   

2.4 Tools for the scientific programme building 
 
The Conference Management Tool developed for ICCHP with support of CWST has 
been especially created to meet the needs of people with disabilities. It utilizes a web 
front end which is designed according to the Web Content Accessibility Guidelines of 
the W3C. The existing version (ICCHP 2006) has been updated for the needs of 
ICCHP 2008. The tool proved that the quality both in terms of accessibility and 
usability. It is already agreed that the tool will be used for AAATE ’09. The Austrian 
Computer Society expressed interest to use the tool for their events. Also some other 
conference organisers like AAATE expressed interest in using the tool. 
 
The system was set up for submission of contributions, review of the programme 
committee, presentation of results for decision making, notification of acceptance, 
presentation of review results to authors and programme building. The registration 
tools are also presented here as registration of one author is obligatory. The data of 
the submission are used for the registration what leads to a “one account only” 
system: With one account users can submit, review, register and up-load camera 
ready version. The following sections present these tools as a series of screen shots. 
 
Once again it should be mentioned that these tools have been used by different 
experts with disabilities. It is proven that it supports the needs of all users. 

2.4.1 Submission of contributions 
After a simple registration process, the users can create one to several contributions 
in the categories, being defined by the conference chairs. These categories might be 
short papers, long papers, posters ... Furthermore, predefined keywords, target 
groups and (special thematic) sessions can be selected. 
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The interface of a contribution 

2.4.2 Reviewing Interface 
After the submitting process, all papers will be automatically attached to the reviewer. 
 

 
Reviewers Interface showing all attached reviews an d the status of them 
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View of a single review (a test case, in the produc tion system, more criterias will be used) 

2.4.3 Notification Interface 
 

 
The notification system - all contributors can be i nformed by mail if their contributions have 

been accepted or rejected  
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The mail interface of the notification system 

 

2.4.4 Registration Tool 
The embedded conference registration tool collects contact details, offers several 
kinds of service (conference registration, additional social events, ...) and handle 
payment issues (including credit card payment) 
 

 
Contact details for the registration process 
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The selection of the different services 

 

2.4.5 Final Version Submission 
 
After a successful review and a committed registration, the users can upload the 
camera ready paper. 
 

 
The contribution overview after the review process 
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Uplaod of the camera ready paper including all info rmation about the authors  

 

2.4.6 Programme Building Tool 
 
The tool supports the scientific programme planning in allocating presentations to a 
certain session and controlling the programme plan 
 

 
Setting up the sequence of speeches in a session 
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2.5 Invitation of keynote speakers 
 
Based on intensive discussions in the chair panel of ICCHP a list of potential keynote 
speakers was put together with according priorities. Fortunately all invitations have 
been accepted and the keynote speakers best suited for the programme were 
included into the programme. 
The keynote speakers have been mentioned in the scientific summary and are 
presented in the programme of ICCHP 2008. Therefore we do not repeat this here. 
As an example the invitation letter to Harald Thimbleby is included below: 
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2.6 Special Thematic Sessions (STS) 
 
The organisation of Special Thematic Sessions (STS) is a key tools to a) put a 
comprehensive programme and proceedings together (including an introduction to 
the topic for the proceedings), b) to motivate others to invite experts from other fields 
and c) to allow experts to influence the programme by planning parts in detail and 
chairing the session. 
Below the guidelines for organising STSs are included. More information on STS can 
be found in the programme of ICCHP. 
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2.7 Reviewing, notification of acceptance 
 
The review process run while the February 2008. The reviewers – the programme 
committee – got information with the following letter: 
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A review meeting was organised from February 24 – 26, 2008. The purpose of the 
meeting has been: a) final decision on acceptance, b) planning of ICCHP.  
CWST made a major contribution to support the International Programme Committee 
(IPC) in particular by supporting the selection and preparation meeting in February 
2008. The following invitation letter was sent to chairs: 

 
 
The notification of acceptance was sent out on March 1st, 2008. Below are the 
according letters of acceptance and refusal of contributions: 
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2.8 Camera ready versions, copyright form and produ ction of 
proceedings 

 
Springer makes all information for authors available at their webpage: 
http://www.springer.com/computer/lncs?SGWID=0-164-7-72376-0 
 
Also the copyright form can be downloaded from there: 
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2.8.1 Editing and publishing proceedings 
 
Springer makes all information for volume editors and authors available at: 
http://www.springer.com/computer/lncs/lncs+authors?SGWID=0-40209-0-0-0 
 
ICCHP does no longer ask for sending printed versions of the camera ready version. 
As it was in 2004 not one camera ready version submitted was fully in accordance 
with the guidelines. ICCHP takes the effort to correct and to negotiate with authors to 
reach the highest quality possible. The proceedings are seen as a reference to the 
whole field and due to this the highest quality standards are followed. The quality was 
very much appreciated by Springer. 
 
The proceedings are available in digital format at the University of Linz. Springer 
offers access to the proceedings in digital format at their website for conference 
participants. In accordance to the agreement with Springer the University of Linz 
provides access to the digital and accessible version only on request and only if a 
printed copy has been bought. 
 
Using the instructions and tools of Springer the proceedings have been put together 
and prepared for publishing. The 190 contribitions led to a book of more than 1400 
pages, an impressive but also comprehensive overview to the scientific field of AT 
and eInclusion: 
 
Miesenberger, K. (University of Linz, Austria), 
Klaus, J. (Universität Karlsruhe (TH), 
Germany), Zagler, W. (Vienna University of 
Technology, Austria) and Karshmer, A. 
(University of South Florida, USA) acted as 
publishing chairs. The management of the 
whole publishing process including reviewing 
and correcting was done at the University of 
Linz. 

Computers Helping People with Special 
Needs  
11th International Conference, ICCHP 2008, 
Linz, Austria, July 9-11, 2008, Proceedings
  
Series: Lecture Notes in Computer Science
  
Subseries: Information Systems and 
Applications, incl. Internet/Web, and HCI, Vol. 
5105  
Miesenberger, K.; Klaus, J.; Zagler, W.; Karshmer, A. (Eds.)  
2008, XXVIII, 1350 p., Softcover  
ISBN: 978-3-540-70539-0 

 



CWST 
Proposal No.: 004111 

 
  Conferences – Workshops – Seminars - Tutorials 

 
Deliverable  - 60 - 

Below is an overview to the chapter sequence of the proceedings which also outlines 
the scientific focus of the conference: 

HCI 
1. Keynote Thimbleby 
2. Human-Computer Interaction and Usability for Elderly (HCI4AGING) 

D4All   
3. Design for All: From Idea to Practice 
4. (Users need Standards)2 - Users need standards need users 
5. Accessibility: Education for Web Design and eLearning  

Mainstream Accessibility 
6. ACP - Accessible Content Processing   
7. Web Accessibility - Automatic/Manual Evaluation and Authoring Tools   
8. Web Accessibility - Quality Control and Best Practice   
9. Software Accessibility 
10. Entertainment software accessibility 

Assistive Technologies 
11. Hearing Impaired, Deaf and DeafBlind People: HCI and Communication  
12. People with Specific Learning Difficulties - Easy to Read and HCI  
13. Blind and Visually Impaired People: Human-Computer Interaction and Access 

to Graphics  
14. Access to Mathematics and Science  
15. Accessible Tourisme 
16. Smart Environments  
17. Portable and Mobile Systems in Assistive Technology   
18. Skills vs. Abilities: Alternative Input and Communication Systems 
19. Speech Therapy and Sound Applications  

Application, Service Provision 
20. Mobility and Care 
21. Service Provision  
 

2.8.2 Accessible format 
 
The proceedings are available in digital format at the University of Linz. Springer 
offers access to the proceedings in digital format at their website for conference 
participants. In accordance to the agreement with Springer the University of Linz 
provides access to the digital and accessible version only on request and only if a 
printed copy has been bought. 
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3 The ICCHP Event  
 

3.1 Final program 
 
The scheduling of the preliminary program was done using the web tool and updated 
regularly. It was available at the ICCHP Web side and also for download as pdf-file 
and alternative formats. Only the final programme was made available in printed 
format and on CD-Rom. 
 
The final programme is included below. It gives also detailed information on local 
facilities and social activities: 
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3.2 Reminder for chairs, keynotes and other partici pants with 
special roles 

 
To support a smooth and professional programme each of the participants involved 
in the programme received a letter (email) outlining his involvement in the 
conference. This reminder is an important means to a) guarantee that people are 
informed about their roles and b) to find out conflicts in the programme and other 
problems. In the following an example of such a letter is included: 
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3.3 Information for presenters 
 
The quality of presentations is hard to be influenced. The only possibility for the 
organisation is to remind presenters on the most important aspects to be taken into 
account. For this ICCHP sent a letter to all presenters a week before the conference: 
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3.4 Meetings, workshops and seminars 
Rooms for meetings were offered for free. Several rooms were available for informal 
meetings. Due to this several meetings were not announced and are not included in 
the following list: 
 

·  Joint Programme on Accessible Web Design (web_acces s) - chairs: 
Klaus Miesenberger, JKU, Linz, Austria; Barbara Hengstberger, JKU, Linz, 
Austria 

·  International Meeting of Conference Organisers, ICC HP 2008 – chairs: 
Mary-Ann Cummins-Prager, CSUN, USA; Harry Murphy, USA 

·  IKT mit/für Menschen mit Behinderungen – chairs: Klaus Miesenberger 
JKU, Linz, Austria; Willi Kremser, HSM, Vienna, Austria; Wolfgang Zagler, 
TU, Vienna, Austria 

 
The pre-conference offered introductory workshops, seminars and tutorials. For 
conference participants ICCHP provided all necessary facilities for free. Following 
workshops/seminars took place: 
 

·  @Science Workshop: Access to Mathematics and Scienc e – State of 
the Art, R&D Activities, Future Perspectives  – chair: Bernhard Stöger, 
JKU, Linz, Austria 

·  Accessible PDF Using Adobe Acrobat and InDesign – chair: Matt May, 
Accessibility Engineer, Adobe Systems 

·  Accessible Rich Internet Applications with Adobe Fl ash and Flex – 
chair: Matt May, Accessibility Engineer, Adobe Systemes 

·  AT ICT industry: Niche market or an as yet under-di scovered major 
opportunity – chair: Jennifer Stack, inasmet, Spain 

·  Austrian Network on Assistive Technologies – chair: Kerstin Matausch, 
JKU, Linz, Austria 

·  DfA@eInclusion – chair: Christian Bühler, FTB, Volmarstein, Germany 
·  IT/AT – approaches to establish structures for stud y and professional 

programmes for people with disabilities  – chair: Joachim Klaus, SZS, 
Univ. of Karlsruhe, Germany 

·  Overview of Latest Technology for Blind Musicians f rom Dancing Dots 
– chair: Claudio Sacco, Dancingdots, CH 

·  Using Microsoft Word “Save as DAISY XML” add-in to create content 
for Digital Talking Books  – chair: Annuska Perkins, Microsoft, USA 

·  Web Accessibility 2.0  – chair: Shadi Abou-Zahra, W3C, Austria 
·  What’s so good about Failure ? – Richard Tucker 

 
These workshops, seminars and tutorials were well accepted and attended. More 
than 120 international guest arrived already for the pre-conference. 

3.5 IKT-Forum 
 

Parallel to the pre-conference a German speaking conference about Information and 
Communication Technology and Assistive Technologies took place at the same 
location. Participants of the ICCHP conference could take part at the scientific part of 
this conference and vice versa. More information can be found at: 
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http://www.iktforum.at/ 
 

 
 

3.6 Young Researcher 
Forming AT as a stable and recognised 
R&D field asks for involving the next 
generation of experts. By means of 
CWST ICCHP is devoted to this goal 
and invited young researchers to take 
part in the 2nd ICCHP Young 
Researchers Consortium. 
 
The young researchers presentation 
was extended by a keynote 
presentation of Norman Alm. He gave 
a presentation on encouraging and 
maintaining creativity in research. 
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Young researcher could take part at the conference for free. Additional their whole 
subsistence expenses was covered by CWST. As a special tribute they also could 
take part at the Mountain Attack for free.  
 

3.7 Local Facilities 
 

The university of Linz sponsored all the facilities – rooms, open area, furniture and 
some equipment – in kind. 

3.7.1 Rooms: micro, flowers, water, speaker cards,…   
All sessions, seminars and workshops took place at the campus of University of Linz. 
 

 
 
The four tracks took place in the auditoriums “Keplergebäude”. Session guides 
supported authors and participants. They were responsible for the technique but also 
to air the room, get fresh water and so on. Here an overview how auditoriums, 
registration desk, coffee breaks and exhibition were arranged. 
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For opening session and keynotes the plenary hall at the Uni-Center was used. For 
meetings and workshops we had rooms all over the campus (Uni-Center, 
Bankengebäude, Hochschulfonds-Gebäude). For example: 
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3.7.2 Orientation at location: signs, bulleting boa rd 
Orientation support was provided from the nearest tram station as well as from the 
conference hotel to the entrance and from there to the rooms. Each track had 
assigned a colour and markers on the floor supported orientation. At the registration 
desk and at the corridor of the Keplergebäude there were screens with all information 
concerning the programme; also there were bulletin boards at the walk-ups and the 
entrance to the tracks and workshop rooms. For those participants having problems 
guidance support was made available even from the conference hotel. Very positive 
feedback was given by participants for the services provided. 

3.7.3 Presentation technology 
Standard technology (video projection) was provided. Amplification was available in 
all rooms and induction loop at the rooms where topics related to people with hearing 
problems. At the plenary session, keynotes and in one track (main focus hearing 
impairment) two sign language interpreters translated the whole sessions. 

3.7.4 Coffee breaks, drinks 
 

Coffee breaks were organised in a hall and a outdoor area close to the registration 
and information desk. Austrian Computer Society sponsored coffee and soft drinks. 
Also snacks and fruits were offered. The possibility to meet and contact other 
participants in this more atmosphere got a very good feedback. 
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3.7.5 Folder for opening, keynotes, award ceremony 
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3.7.6 Welcoming guests 
 

International guests, session chairs, Young Researcher 
Committee and young researchers got a bottle of special 
upper Austrian liquor as a mark of recognition. 
 
The attraction of the welcome cocktail was a group of 
“Schuhplattler”, men dancing a special kind of Austrian dance 

and they were accompanied by an Austrian accordion Folk music.  
 
At the opening session a strings quartet played music of 

Austrian composers. Plenary hall and the 
four tracks were decorated with beautiful 
flower arrangements.  
 
A band who played songs of the 60s and 
70s entertained the participants at the Gala dinner. As a special 
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surprise two of the staff of the institute Integriert Studieren sang a special song for 
the chair of the conference, Harry Murphy. Also at the Gala there were beautiful 
flower arrangements on the tables, all held in orange and white – the colours of the 
conference. 
 
At the Web2.0 party on the last conference day a blind musician played jazz on the 
piano.  

3.7.7 Internet access 
Two workstations were available at the registration area and an Internet room was 
available all the time for participants in the Keplergebäude (HT176G). Free Wireless 
access was provided all over the University campus. 
 
The workstations were used to capacity but almost nobody went to the internet room. 
Most of the participants used the wireless access with their own notebook . 

3.7.8 Speakers preparation room 
Two workstations were available at the registration area and an Internet room was 
available all the time for participants in the Keplergebäude (HT176G). Also in this 
case we had the experience that most of the speakers used their own notebook. 

3.7.9 Access control 
All registered participants had a name batch giving them access to all sessions. 
Session guides controlled the access to rooms. 

3.8 Hotel reservation, booking, co-operation 

3.8.1 Pre-reservation 
The University of Linz made pre-reservations for rooms in hotels near the venue 
which could be booked by participants at a special rate and till a certain deadline.  

3.8.2 Special Conditions 
For the conference hotel – 200 rooms 10 minutes walk to the conference location – 
and some other hotel special conditions were given. 

3.8.3 Tourist and conference location information 
Tourist and conference location information was offered on the conference web-page 
and respectively with links to interesting and informative pages. 

3.8.4 Registration 
Participants announced their need via a form which was available at the Web-side of 
ICCHP and the organisation department of University of Linz booked the rooms. 

3.8.5 Transport 
Information about transport – airports close to Linz, train-schedules, public transport, 
route planner, etc. was available on the conference web-page: 
http://www.icchp.org/venue/transport. 
 
There was also transport-information available for participants with special needs. 
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3.8.6 Welcome, accessibility and special needs supp ort 
Special support was given for participants with special requirements in terms of 
accessibility to find rooms. If requested, participants got support at the hotel by 
conference staff. In the conference bag information on the location was provided. All 
information was also available on the conference web-page:  
http://www.icchp.org/node/178 

3.9 Exhibition 
A small exhibition was organised. European projects and companies were contacted 
and invited to present, beside standard talks, their products and work in at a booth. 
All participants got the possibility to exhibit their work with a poster for free in the 
exhibition area, several used this offer. 

3.9.1 Call for exhibition 
A call for exhibitors was made available at the web page: 
http://www.icchp.org/exhibition 

3.9.2 Exhibition area and tools 
Exhibitor area was in a hall in the same building like the four tracks, registration and 
information desk and coffee breaks. Professional boots were provided at cost price.  
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3.10 Public Relations 
So we had no good experience with press conferences the last time we prepared an 
extensive press map and had regular contact with responsible persons. The map 
was dispatched to all newspapers and TV-stations in Austria before the conference.  
Also Poster and folder were dispatched to organisations and partners. 
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Also Poster and folder were dispatched to organisations and partners. 
 

3.11 Social Events 

3.11.1 Pricing 
Most social events were included in the registration fee. Only an extra event – the 
“Mountain Attack” was offered for free just for STS-chairs, young researchers 
consortium,  young researchers and volunteers. The other participants could take 
part for a low price. 

3.11.2 Registration 
Registration and payment was done over the conference web page. Onsite 
registration and payment was possible, bank transfer, credit card (VISA, Mastercard) 
and cash (in € onsite) was accepted. 
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3.11.3 Meeting points and access control 
Vouchers were made available for access control, they also gave information about 
the meeting points. 
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3.11.4 Receptions 
Welcome Cocktail 
Tuesday, July 8 
Johannes Kepler University, Linz  
Suckling pig, roast lamp, dumplings, salads, beer, wine, juice 
Group of traditional “Schuhplattler” 

   
 
 
 

 
Welcome to Europe 
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Wednesday, July 9 
Johannes Kepler University, Linz  
Buffet, beer, wine, juice 
 
Gala Dinner 
Thursday, July 10 
 
The Gala took place in the picturesque environment of castle Steyregg. Beside a 
wonderful 5 course dinner, grooving music and a great ambience the ICCHP Roland 
Wagner Award was handed over. 
 

   
 
Web2.0 Party 
Friday, July 11 
Johannes Kepler University, Linz  
Snacks and drinks 
Jazz pianist 
 
Mountain Attack 
Saturday, July 12 

After the efforts of ICCHP we offered an unforgettable event: The 2008 Mountain 
Attack. Together we explored the admirable mountainside of the "Dachstein World 
Heritage Region" from the outside AND inside. 

     

  

3.12 Special needs support 
 
Information about special needs support was sent out three times 
with the monthly newsletter. Also it was available on the conference 
webpage: 
http://www.icchp.org/node/178 
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3.12.1 Sign language and induction loop 
Sign language and induction loop was made available in plenary 
sessions and in sessions related to people with hearing problems. 
Induction loop was made available also at registration and 
information desk. On request support was made available at other 
sessions.  

3.12.2 Braille print 
Information generally was available in digital format on Web and on CD-Rom. Only 
important organisational information was made available in Braille. The documents 
were prepared by experienced staff of the organising team including blind people 
themselves. 

3.12.3 Accessible PCs 
In the Internet room a workstation equipped with assistive devices was provided. 

3.12.4 Guidance 
Guidance services were made available on request.  

3.12.5 Support staff 
Support staff was available at the information desk and on request. 

3.12.6 Accompanying persons 
Accompanying persons could take part at the conference for free. 

3.12.7 Accessible hotels 
Arrangements for accessible hotels were made on request.  

3.13 Evaluation, Quality Control 
A questionnaire was used as a tool for feedback, evaluation and quality control. The 
questionnaire was at the Web-side of the Conference. 

3.13.1 Questionnaire for participants (print/online ) 
 
Please fill in this questionnaire to help us improve for the next ICCHP 
 
1. Is this your first time here at ICCHP? 
�  Yes  �  No 
 
2. How did you find out about ICCHP? 
�  ICCHP – Call �   (First) Announcement �  Project Partner(s)  
�  Friend(s), fellow(s) �  on the internet  �  other(s) 
 
3. Did you enjoy the conference? 
�  Yes  �  No 
 
4. … the relevance of the contents / topics of the conference? 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
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5.  … the timeframe for preparing papers? 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
6. … the reviewers’ feedback? 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
7. … the quality of the papers / proceedings 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
8. … the presentations 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
9. … the session chairs 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
10. … the lecture halls 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
11. …the presentation facilities 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
12. … the computer rooms 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
13. … the provided internet connection 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
14. … the other room facilities 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
15. … the coffee breaks 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
16. … the lunches / meals / university restaurant 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
17. … the social events 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
18. … the transportation 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
19. … the specific needs support 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
20. … the staff on-site 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
21. … the knowledge gained 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
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22. … the organisation of the conference 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
23. … the overall result / performance for this year 
�  excellent �  good �  quite ok �  poor �  very poor �  n/a 
 
24.  Would you recommend ICCHP to colleagues / fellows? 
�  Yes  �  No 
 
25.  Your additional comments / remarks: 
 

3.13.2 Evaluation Report 
 
In order to get feedback and highlight possible flaws, barriers and weaknesses in 
organizing ICCHP in general and ICCHP 08 in particular as well as things and 
aspects well organized and running smoothly, we asked the participants to fill in their 
views and opinions into the questionnaire above. 
In order to get as many feedback as possible, the questionnaire had to be short and 
concise – therefore, some questions were used to explain findings in multiple 
categories. 
The questionnaire was anonymous, available online, implemented fully accessible 
and adaptable to any specific need resulting from an eventual vision impairment. 
Question 25 was a free text field where all aspects and opinions the participants 
wanted to add were made available for further analysis and interpretation. 
 

In detail, we asked for the participants´ impressions on the following categories: 
 

- General information (to be able to compare the actual event with former 
ICCHPs) with the questions 1, 3, 22, 23 and 25. 

- The marketing concept (calls, newsletters, information before and after the 
event,...) with question 2 and 25. 

- The scientific process (workflow from abstract over review to paper and 
publication) with questions 5, 6 and 7 and 25 

- This years´ scientific framework (relevance and quality of contributions, 
session chairs, keynotes and conference as a whole,...) with questions 4, 7, 8, 
9, 21, 24 and 25 

- The technological and “built” framework of the conference in order to assure 
an accessible, safe, secure, effective and efficient place for such a highly 
interactive, individual and technologically challenging event like ICCHP with 
questions 10, 11, 12, 13, 14, 19 and 25 

- The interactive and social aspect in order to highlight and find out another one 
of ICCHP´s USPs – and potential opportunities for improvements in this 
aspect in order to round up the participants´ overall experience with questions 
15, 16, 17, 18, 19, 20, 22, 24 and 25 
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The results 
 

22 Persons gave feedback (out of a number of about 400 potential answers), what 
means a turnout of 5% - more people than in 2006 but also a rather small number. 
Although the group of answering participants is rather small and, in most cases, 
consists primarily of the rather (un)satisfied participants, we could identify trends and 
issues especially in cohesion with feedback we got in personal conversations on-site, 
during the conference and afterwards via eMail. 
 
12 of our respondents attended ICCHP for the first time, 10 came back to ICCHP. All 
of them enjoyed their stay and rated the overall organisation of the conference with 
1.30 where1 meant excellent and 5 very poor. 
 
Concerning the marketing and promotion strategy, we got the following feedback 
(multiple answers possible): 
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As most interesting feedback, the participants answers showed that personal 
contacts (research fellows, colleages and project partners) facilitate a possible 
participation best, especially within the group of new participants. 
 

Concerning the relevance of the conference, we also got a rather satisfying feedback 
(Mean: 1.67). 
As – after all and keeping other influencing factors like personal contact / support and 
responding to individual (specific) needs and preferences in mind – the ascribed 
relevance of topics / papers / the conference in general is the most influencing factor 
of success for ICCHP combating within a vast variety of conferences and events 
throughout the world, this result was very important. 
 

21 of our 22 participants giving feedback will / would recommend ICCHP to other 
fellows and colleagues, another important and interesting finding and finally, the 
“knowledge gained” was rated excellent / good (1.58). 
 

All the other indicators showed at least “good” to “quite ok” results and revealed the 
following potential improvements: 

- Checking of authors / speakers English language and presentation skills 
- Checking of presentations (accessibility, visibility, language – perhaps there 

should be a common accessible framework available as template for 
presenters) 

- More time for presentations within a slot, discussions were hardly possible 
- The rooms and facilities could in some cases be more inviting and efficient 
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As most interesting outcome, the results for the “social factor” (staff, interaction with 
staff and all social events) were rated excellent (1.11), the special needs support with 
good (2,00). Those two factors, together with the ascribed relevance of the 
conference explain the high numbers of (new) participants and the increasing 
success and relevance of this event since it took place within the actual team and 
organizational framework for the first time (ICCHP 2000). 
 
The feedback given in question 25 (free text field) revealed the following issues: 
 

General remarks 
- Unfortunately I had only time for one day, but it was worth every minute. I 

hadn't expected so much relevant information and inspiring topics. Now I know 
that I'm on track with the focus of my diploma thesis. I'll be back in Vienna in 
2010. Thank you! 

 

Presentation / Language skills: 
- Put more pressure on presenters to make the presentations also accessible! 

(Check by Session chair before with quick feedback) 
- Some of the talks were hard to follow or not understandable as the presenters 

only spoke very poor English. 
This proposal is hard to implement, but to invite the session chairs to check the 
presentations in advance in order to make them accessible and visible is a rather 
interesting issue to be considered for future events. 
 

Special needs support and visibility at the venue 
- I think that a poster with the ICCHP logo outside the university would have 

eased reaching the right place. 
- Had to spend a lot of money on taxi from Hotel Sommerhaus to University due 

to arthritis. No transport organized by conference. I was not the only one in 
need of transport. 

There were special staff members guiding people from Hotel Sommerhaus to the 
campus (to be booked at registration desk and additionally waiting for people to be 
guided to the venue at Hotel Sommerhaus during / after breakfast time). 
This feedback shows that the promotion of this special needs support was not 
efficient enough and had to taken in mind more prominently next time. 
There were also a banner (3,2m x 1m) at the main entrance displaying “ICCHP 2008” 
and 10 poster displays (for posters DIN A3) guiding the way from public transport / 
Hotel Sommerhaus to the venue. There is a need to check the placement of those 
facilities to continually improve. 
 

Social Events 
- The meals at castle Steyregg (Gala Evening) were excellent! 
- The mountain attack (social event taking place after the official end of ICCHP 

2008) was excellent! 
- Staff at the university restaurant speaking English would be a plus 

Answer 3 is hard to implement as the staff in the restaurant usually comes from 
university – there were English menus (Braille and large print) that should be 
promoted prominently. 
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4 SCIENTIFIC REPORT 

4.1 Committees/chairs: scientific organisation 
One meeting of the chairs was held to prepare the conference programme in Linz in 
February to finish the review process (acceptance decisions). All the review work 
was done using the web tool presented in the section above. Participation of 
committee members was partly funded out of CWST and could be offered due to 
CWST support of other aspects of the conference. 

4.2 Keynotes 

4.2.1 Invitation of keynote speakers and important people 
The following list gives and overview to the keynotes at ICCHP. This list was put 
together after sending out more than 10 invitations to people of an adequate 
reputation. 

4.2.2 Opening Keynote 
Jim Fruchterman: 
"Raising the Floor: Providing Accessible Technology  and 
Content to Every Person with a Disability on the Pl anet" 
 
Jim Fruchterman is a former rocket scientist who has founded 
two of the foremost optical character recognition companies and 
developed successful social enterprises. He is the founder and 
CEO of Benetech. Jim presented his personal career and his way becoming a social 
entrepreneur. He presented this entrepreneurship as a possibility to overcome the 
global challenge of bringing AT to every user on the planet. 

4.2.3 Keynote II 
Herold Timbleby: 
"Understanding User Centred Design (UCD) for People  with Special Needs" 
 
Herold Timbleby is Professor of Computer Science, Swansea University, UK, where 
he is Director of the Future Interaction Technology Laboratory, FIT Lab. Thimbleby 
was Royal Society-Wolfson Research Merit Award holder (2001-2005) and has 25 
years of international experience in Human-Computer Interaction (HCI). He was the 
first computer scientist to be Gresham Professor of Geometry, and was elected 
Honorary Life Fellow of the Royal Society of Arts in 2001 for his research on the web. 
He won the British Computer Society's Wilkes Medal for work in literate programming 
in 1987. He has published over 200 refereed papers, and his recent work is 
summarised in Press On-Principles of Interaction Programming, just published by 
MIT Press. He has lectured in 21 different countries. 
Herold presented the concept of “story telling” as a way to better understand and get 
to know the needs of users and how to integrate this into the design process. Cheap 
mobile devices allow interesting and touching presentations by users using different 
formats. When integrated accordingly in the design process such stories could drive 
user centred design. 
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4.2.4 Keynote III 
Miguel Gonzales-Sancho: 
" eInclusion Policy and Activities" 
Miguel Gonzales-Sancho started working for the European Commission in 1995, 
joining the Directorate General for Information Society and Media (DG INFSO) in 
1999. He has hold different positions relating to EU legislation and policy on ICT, 
dealing in particular with the implementation and review of the electronic 
communication Directives; ICT aspects within the EU Lisbon strategy for growth and 
jobs; the successive EU policy strategies on the information society: eEurope2002, 
eEurope2005, i2010. He has focused over the last 4 years on policy co-ordination in 
the areas of eHealth, eGovernment and eInclusion. Regarding eInclusion, he was 
involved amongst other in the preparation of the report on e-Inclusion from the 
eEurope High Level Group, in 2005, and the Declaration approved at the Riga 
Ministerial Conference on an inclusive information society, in 2006. Miguel joined the 
unit "ICT for inclusion" of the European Commission in 2007, where he is the Deputy 
Head of unit and mainly works on policy, research and deployment action on 
eAccessibility; and general EU eInclusion strategy in the framework of the i2010 
initiative. He has been recently working on the Commission Communication 
"European i2010 initiative on e-Inclusion - to be part of the information society" 
(adopted at the end of 2007) and the implementation of the initiative presented in that 
document. 
Miguel presented the political as well as R&D initiatives and programmes of the EU in 
favour of eInclusion. The i2010 initiative on the information society policy of the 
European Union identifies eAccessibility as a prerequisite for eInclusion, which itself 
is one of the three pillars of the i2010 initiative. In this framework, the 2005 
eAccesibility Communication (COM (2005) 425) defined the main political directions 
in the area of eAccesibility. These are closely linked to other areas of EU activity, 
namely eHealth, eGovernment and ICT and ageing. The European Commission has 
undertaking various actions on eAccessibility over more than 15 years; these include: 
Political actions; Legislation; Studies and monitoring; Research; Support to 
deployment. A landmark was the 2006 Ministerial “Riga Declaration” on ICT for an 
inclusive information society where, setting concrete targets for 2010 on e-Inclusion, 
also addressing eAccesibility. More recently, at the end of 2007 the European 
Commission adopted the Communication "European i2010 initiative on e-Inclusion - 
to be part of the information society", providing the political on EU e-Inclusion policy. 

4.2.5 Keynote IV 
Michael Cooper: 
"Bringing Accessibility to Todays Web" 

Michael Cooper joined the W3C in June 2006 as a 
Web Accessibility Specialist with the Web 
Accessibility Initiative. Michael is the Team Contact 
for the Web Content Accessibility Guidelines 
Working Group, which develops authoring 
guidelines and techniques to create accessible 
content; and for the Protocols and Formats Working 
Group, which supports the W3C to make new Web 
technologies accessible and develops accessibility 
practices. 
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Prior to joining W3C, Michael worked at Watchfire 
as Accessibility Product Manager, responsible for 
automated and tool-assisted manual accessibility 
evaluation software. He focused on supporting 
harmonized international standards via this 
software and supported customers to achieve 
those standards. Previously Michael was the 
product manager at CAST for Bobby, an early 
accessibility evaluation tool which was purchased 

by Watchfire in 2002. At CAST he also worked on technical approaches to providing 
self-adaptive learning materials for students with disabilities. Before entering the field 
of Web accessibility, Michael worked in the disability services office at the University 
of Denver, providing academic accommodations and technical training for students 
with disabilities. Michael holds a Master of Education degree from the Harvard 
University Graduate School of Education and a Bachelor of Arts in Psychology from 
the University of Denver. 
Michael presented the path how W3C/WAI works on WCAG 2.0 and how this will 
bring web accessibility to today’s web. He analysed and presented how modern web 
techniques can implement accessibility. His talk was the basis for the final keynote 
panel.  

4.2.6 Keynote Panel Discussion 
"Mainstreaming Accessibility at a Global Level"  
chaired  by: 
Mike Paciello , The Paciello Group, USA 
 
Michael's Keynote was the last but not the least session in the conference. To 
underline this his keynote was discussed in a high level panel discussion:  
 

·  Matt May, Adobe, USA 
·  Aaron Leventhal, IBM, DE 
·  Dominique Burger, BrailleNet, FR 
·  Shadi Abou-Zahra, W3C, AT 
·  Annuska Perkins, Microsoft, USA 
·  Ima Placencia-Porrero, European 

Commission, BE 
·  Nadége Riche, EDF, BE 

 
The discussion took up the ideas presented by Michael Cooper and the different 
stakeholders on the panel outlined how a better implementation of web accessibility 
could be put in place. 

4.3 Sessions (STS) 
Besides session put together based on the topics of the conference and the 
submissions to the conference experts were invited to submit so called “Special 
Thematic Session”. The goal is that experts invite other researchers in a very specific 
field to submit their work and to put together a comprehensive session of this specific 
topic. The chair of the STS was invited to write an introduction to the STS to give an 
overview to the state of the art and the work presented in the session. 
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In this process of implementing STS it turned out that the STS chairs became 
interested in integrating accepted submissions into their session. The effect of this 
process has been that more and more contributions are integrated in a 
comprehensive programme put together and organised by its own chair. The idea of 
STS led to  

- Responsibility: STS chairs feel responsible for quality of organisation, 
selection, programme, discussion and proceedings  

- Dissemination: STS chairs disseminate and invite other experts to ICCHP 

This way of organising the programme turned out to be very efficient as contributions 
are structured to well organised session. The feedback from participants was very 
positive as the sessions where very well chaired and the contributions fit very well to 
each other. As a consequence of this development almost 90%! of all contributions 
were integrated into STSs. STS can be seen as one of the key factors to the 
improvement of the scientific quality of ICCHP. 
The following gives an overview to the sessions and the STS at ICCHP 2008. The 
number in brackets indicates the number of contributions in the session (Please note: 
this does not correspond to the number of papers in the proceedings as some invited 
talks are listed included in the following: 
 
STS (182 talks including STS introductions) 

·  (User need Standards)² - Users need standards need users  (STS, chair: 
Christian Bühler , FTB, TU Dortmund, USEM) 

·  Access to Mathematics for Blind and Visually Handic apped Students  
(STS, chair: Arthur Karshmer , University of San Francisco, USA) 

·  Accessibility: Education for Web Design and eLearni ng (STS, chairs: 
Joachim Klaus , Study Centre for the Visually Impaired Students Universitaet 
KarlsruheTH) / Germany; Jenny Craven, The Centre for Research in Library 
and Information Management (CERLIM), Dept. Information and 
Communications 
The Manchester Metropolitan University/UK) 

·  Accessible Tourism  (STS, chair: Franz Pühretmair , Competence network 
information technology to support the integration of people with disabilities  
(KI-I), Austria) 

·  ACP – Accessible Content Processing (STS, chairs: David Crombie ; Neil 
McKenzie) 

·  Automatic and manual evaluation of websites (STS, chairs: Helen Petrie , 
University of York (UK); Gerhard Weber, TU Dresden) 

·  Blind and Visually Impaired People: HCI and Access to Graphics (STS 
chairs: Ilvio Bruder, IT Science Center Rügen/Germany; Gerhard Jaworek , 
Study Centre for the Visually Impaired Students, Universitaet 
Karlsruhe/Germany) 

·  Design for All: from idea to practice (STS, chair: Christian Bühler , FTB, 
TU Dortmund, USEM) 

·  Entertainment software accessibility (STS, chairs: Dominique 
Archambault, NSERM U483/INOVA Université Pierre et Marie Curie; Roland 
Ossmann , Institute Integriert Studieren, JKU Linz, Austria) 

·  Hearing Impaired, Deaf and DeafBlind People: HCI an d Communication 
(STS, chair: Hans-Heinrich Bothe , DK) 
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·  Human-Computer Interaction & Usability for Elderly (HCI4AGING) (STS, 
chairs: Andreas Holzinger , Medical University of Graz, Institute of Medical 
Informatics, Statistics and Documentation; Kizito Mukasa, Fraunhofer Institut 
für Experimentelles Software Engeneering; Alexander Nischelwitzer, 
University of Applied Sciences Joanneum, Information Management) 

·  People with Specific Learning Difficulties: Easy to  Read and HCI (STS, 
chairs: Bror Ingemar Tronbacke, Swedish Easy-to-Read Foundation, 
Stockholm, Sweden; Andrea Petz , Institute Integriert Studieren, JKU Linz, 
Austria) 

·  Portable and Mobile Systems in Assistive Technology  (STS, chairs: 
Roberto Manduchi , UC Santa Cruz, USA; James Coughlan, Smith-
Kettlewell Eye Research Institute, USA) 

·  Skills vs. Abilities (STS, chair: Grigori Evreinov , University of Tampere, 
Dept. of Computer Sciences) 

·  Smart Environments (STS, chairs: Wolfgang Zagler, Research Group on 
Rehabilitation Technology at the Institute "integrated study" of the Vienna 
University of Technology, (fortec), Austria; Gerhard Nussbaum , 
Competence network information technology to support the integration of 
people with disabilities (KI-I), Austria) 

·  Web Accessibility – Quality Control and Best Practi ce (STS, chair: 
Dominique Burger, UPMC, Paris- Association BrailleNet, France) 

 
ICCHP standard sessions (22 Talks) 
 

·  People with Disabilities: Mobility and Care  (chair: Roland Wagner, JKU 
Linz, Austria) 

·  People with Disabilities: Speech Therapy and Sound Applications (chair: 
A Min Tjoa, TU Vienna, Austria) 

·  People with Disabilities: Service Provision (chair: A Min Tjoa, TU Vienna, 
Austria) 

·  People with Disabilities: Software Accessibility (chair: Andras Arato, HU) 
 
Most sessions have been organised as STS (Special Thematic Sessions) and due to 
this the chair has been fixed months before ICCHP. Other chairs have been invited to 
chair sessions, mostly out of the International Programme Committee and the Chair 
Committees. 
 

4.4 Young Researcher Consortium 
 
Inviting outstanding young researchers to ICCHP has become a key issue for the 
organisation. This is of course cost intensive but due to the support of CWST this 
consortium has become a fixed part of ICCHP. 
The consortium intends to invite talented young researchers to stay or even get 
deeper into the field of AT and eInclusion. 
 
This two-day pre-conference activity was designed to develop and inspire young 
researchers in the field of Assistive Technology. The activity allowed 12 selected 
young researchers (out of 20) to interact with their peers and experienced AT 
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researchers and developers in an informal, yet structured, environment. Young 
researchers gave papers and parallel workshop groups discussed these.   
 
In addition presentations were given by experienced researchers on the history and 
future of AT research, together with workshops that aimed to synthesize these 
presentations and the ideas of the young researchers into an agenda for the future of 
AT research. 
 
Young researchers were typically under 35 years of age and tackling their first or 
second major AT research or development project. They were based in universities, 
research institutes, companies or other organizations.   
 
ICCHP covered participation fee, accommodation costs and partly travel costs of the 
16 selected young researchers. ICCHP also invited the chairs and the panel of 
experts to take part in ICCHP for free and covered accommodation out of CWST. 
 
Extended abstracts on the work, a recommendation letter by the supervisor and a 
short CV were submitted by young researchers till March 3, 2006. More information 
has been included in the call for papers and on the web page. 
 
The Consortium Committee has been presented in the Scientific Programme 
Planning section. Below you can find the programme: 
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Chair persons were expected to contribute to the selection process of the 16 young 
researchers, to be present and to contribute the sessions of the Consortium. 

 
For further information on the conference please refer to our web page 
http://www.icchp.org  
The following is a template of the certificate which was handed over to the 
participants. 
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4.5 Award 
 
We thank the Austrian Computer Society for announcing and 
sponsoring the Roland Wagner Award on Computers Helping 
People with Special Needs 
The Austrian Computer Society decided in September 2001 to 
endow this award in honour of Prof. Dr. Roland Wagner, the 
founder of ICCHP.  
The Roland Wagner Award is a biannual award in the range of 
3000€. It will be handed over at the occasion of ICCHP 
conferences. 
 

4.5.1 Nomination Commitee 
 

 

Arthur Karshmer, 
Florida State University at Tampa, USA 

 

Andras Arato, 
KFKI Budapest, Hungary 

 

Roland Vollmar, 
Universität Kalrsruhe (TH), Germany 

 

Wolfgang Zagler, 
Vienna University of Technology, Austria 

 

Klaus Miesenberger, 
University of Linz, Austria 
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The Award Committee is free in its work and decisions. The committee does not 
publish a list of nominations and the process of selection to avoid that somebody is 
not nominated a second time. The only thing published in the procedure is the 
number of nominations which has been 8 in 2009.  

4.5.2 Award Procedure 
 
Who/What can be nominated 
   1. Individuals 
   2. Organisations (associations, consortia, companies,) 
   3. Projects 
   4. Services 
   5. Products 
 
Deadline for nomination: June 15, 2008 
 
Materials requested: 

·  A letter of nomination describing the outstanding work in the field of ICT for 
people with disabilities and giving reasons why the award should be given. 

·  An extended CV of the person nominated and/or description of the 
organisation 

·  References to projects, products, publications, ... 
 
The nomination committee receives all materials on June 15 and might start 
discussion via email. The committee meets during the pre-conference of ICCHP and 
makes a decision. 
 
The award is handed over on the occasion of the reception of the gala dinner of 
ICCHP 

4.5.3 History and background 
The Austrian Computer Society decided in September 2001 to endow this award in 
honour of Prof. Dr. Roland Wagner.  
 
Prof. Dr. Roland Wagner is the founder of ICCHP. He is Head of Institute Integriert 
Studieren at the Kepler University of Linz offering services for print disabled students 
at Austrian universities. He is the founder of the working group 
"ICT for/with People with Disabilities" of the Austrian Computer 
Society, the group which established the ICCHP conference as an 
outstanding international event. 
 
Prof. Wagner is one of the pioneers in ICT for people with 
disabilities in Austria and has been pushing the field forward since 
years. His early visionary understanding of the role of ICT to 
change perspectives of people with special needs and his 
dedication for fighting for equal rights for the target group has important impacts on 
the awareness and the beginning changes in society. This award should give 
incentives and should support the important work which has been the passion of 
Prof. Wagner over the last decades. 
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4.5.4 Award Winners 
 
·  Award 0: Prof. Dr. Roland Wagner on the occasion of his 50th birthday, 2001. 
·  Award 1: WAI-W3C, ICCHP 2002 in Linz 
·  Special Award 2003: A Min Tjoa, 

Vienna University of Technology on 
the occasion of his 50th birthday 

·  Award 2: Paul Blenkhorn, University 
of Manchester, ICCHP 2004 in Paris 

·  Award 3: Lary Scadden, National 
Science Foundation, ICCHP 2006 in 
Linz 

·  Special Award 2006: Roland 
Traunmüller, University of Linz 

·  Award4: George Kersher, Daisy 
Conosrtium, ICCHP 2008 in Linz 

 

4.5.5 Award Winner 2008 
 
The Award 2008 was given to George Kersher for his work in the DAISY Consortium. 
 
George Kerscher, PhD, Secretary-General of the DAISY Consortium, is named 
among the first recipients of the Dr. Jacob Bolotin Award. Presented by the National 
Federation of the Blind, the award recognizes individuals and organizations working 
in the field of blindness that have made outstanding contributions toward achieving 
the full and equitable integration of individuals who are blind into society. 
Kerscher was selected to receive the award for his work to provide full and equal 
access to all kinds of information by the blind and print disabled. Missoula, Montana, 
USA (PRWEB) July 7, 2008 -- On 
Independence Day, 2008, the National 
Federation of the Blind awarded the Dr. 
Jacob Bolotin Award to George Kerscher, 
Ph.D. for his efforts to make information 
accessible to people who are blind or 
who have print disabilities. Kerscher, who 
is blind, coined the term "print disabled" 
to describe people who cannot effectively 
read print because of a visual, physical, 
perceptual, developmental, cognitive, or 
learning disability. Kerscher has said that 
access to information is a fundamental 
human right and has worked tirelessly for 
twenty years to ensure that right for those 
with a print disability. 
Since 1997, Kerscher has led the staff of 
the DAISY Consortium. Now the 
organization's Secretary-General, 
Kerscher is steadfast in his pursuit of the 
Consortium's vision of a world where 
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people with print disabilities have equal access to information and knowledge, 
without delay or additional expense. 
 
The award was handed over during the ICCHP reception.  
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5 Conclusion and Event Evaluation Form 
 
ICCHP once more was a major event in the field of eInclusion and AT in Europe. The 
number of submissions and participants has stabilized. 
 
CWSTs major contribution to the event was regarding 

·  Accessible Conference Tool 
·  Keynote Speaker and Key note Panel invitation 
·  General Chair and other chair invitation (including decision meeting in 

February 2008) 
·  Organising and running the Young Researchers Consortium 
·  Publication with Springer Lecture Notes in Computer Science 
·  Special Needs support (Sign Language Interpretation, Guides for blind and 

visually handicapped participants, mobility support, Braille print and e-version 
of proceedings and programme) 

·  Invitation of experts coming from regions with lower economic power 
·  Work of the Programme Committee 
·  Organising Special Thematic Sessions (invitation of experts) 
·  Layout and print of materials 
·  Award procedures (committee invitation) 
·  Local staff 

 
ICCHP has strengthened once more the scientific community. ICCHP is and will be 
driven by scientific aspects. Nevertheless ICCHP offers a platform for other 
stakeholders like end users, service providers, policy and administration, industry, 
education and practitioners. It is the traditional problem of R&D to meet at rather 
closed community, also due to the orientation towards scientific publications, 
presentations and discussions. The pre-conference and in particular the IKT-Forum 
are major steps to further open this closed community and to facilitate 
interdisciplinary and cross-stakeholder discussions. With now question the final goal 
is not reached in this process but CWST contributed to bring ICCHP on its way. 
 
 
 



 

Inputs Outcomes - Impact Outputs 

Target 
Systems Activities 

ICCHP 2008 
 

Situation 

Having 
high quality 
conference
s and 
publication 
opportuniti
es is of 
highest 
importance 
for the 
quality of 
AT R&D. 
Interaction 
with other 
stakeholde
rs lacks. 

ICCHP 
once again 
offered 
possibilities 
for the 
eInclusion 
and AT field 
transfer. 
More cross 
sector and 
stakeholder 
interaction 
needed 

Publication 
facilities, 
keynotes, 
special 
thematic 
sessions, 
web hosting, 
young 
researchers’ 
consortium, 
workshops 
and 
seminars, 
exhibition, 
regional 
know-how, 
award. 

Springer 
publication (180 
selected from 360 
submissions, 10 
invited 
contributions), 16 
special thematic 
sessions, 4 
standard sessions, 
15 workshops, 10 
meetings, 12 young 
researchers, 
award, 4 keynotes, 
1 panel keynote 
discussions, Web 
streams of 
sessions 

Further 
establishing the 
field 
eInclusion/AT; 
mainstreaming 
of know-how, 
more teaching 
in AT and 
accessibility; 
more cross-
stakeholder 
interaction, in 
particular with 
industry 

Short-Term 
 
Workshops, 
contacts, 
better 
publications; 
co-ordination 
with other 
conferences 
in the field 
 

Mid-Term 
 
Mainstreami
ng of know 
how, 
standards 

Industry 
involvement, 
parallel 
events, 
exhibition 
 

Proceeding, 
meetings 
 

Co-ordinated PR in co-operation with other events in the field 


